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NpoAoyog

O Mpoedpog ToL YEBE
Ap. TiPYog KwvoTaviomTrovAog

O AlgLBVLVGYV LVUPOLAOG TNG DHL yia TNV
EANGSQ, TNV KOTTPO Kal T MAATa
K. EAeLBEPIOC Tapapdg

Trade Confidence Index IEBE- DHL

Ma 50 siladoxiko e€Eaunvo o Xuvdeouog E€aywyewy — LEBE o€
ouvepyaoia pe Tn DHL, péhog Ttouv IEBE kal nyémda
gmmixeipnon otov KAAS0 TV logistics, katapTioav 1o AeikTn
E€aywyikayv TMpocdoKIV, O OTIoIoC &xel OTOXO TNV
ATTOTUTTIWON TWV EKTIUNCEWY TV EANAvVV e€aywyéwy. H
OLOTNUATIKA KATAYPAPN TV TTOOCSOKIWV TWV EEAYWYIKWV
ETTIXEIPNOEWY  ATTOTEAEI APWYO OTOV  EVIOTIOUO TV
VPICTAPEVWY TTPORANUATWY KAl OTNV AVTILUETOTIION ALTWYV,
OLUPGANOVTAC  ONUAvVTIKA  OoTn  SIAuoOPPWCN  TNG
e€AYWYIKNG OTPATNYIKNG.

H onuavTikn pwToBouvAia katapTiong Tou &eiktn TCI LEBE-
DHL &ekivnoe 10 2016 pe OKOTO Tn OKIAypAPNnon TNG

TEEXOLOAC CLYKLPIAC KAl TNV AVATITLEN TWV KATAANNAWY
TTONITIKGV TTOL Ba eVIOXOOOLY TNV eEWOTPEPEIQ TNG XWPAGC,

EVQ HETA ammod oXebOv 2 Xpovid, TO evOIAPEPOV TOL
OIKOVOMIKOU KAl ETTIXEIONUATIKOL KOOUOUL Paivel CLVEXWC
avfavopevo  YIa TA ATOTEAECHATA TNG  €pevvag. H
OLOTNUATIKA  TTAPAKOAOLONOCN TWV  EKTIMNCEWY  TWV
EANNVRV €€ay@yEéwV QTTOTEAECE TTPOTEQAIOTNTA VIO TOV

YEBE, TOV HeEYaALTEPO €EAYWYIKO POPEA TNG XWEAG, KABWG

OLVIOTA ATTAPAITNTO £PYAAEIO YIa TN SIAUOPPWOn BEcewvV
KAl TTPOTACEWY TTOL Ba ATTOTEAECOLY TO PACIKO TTLAGVA
EVIOXLONG TNG £EDOTPEPEIAC.

Me peyaAn xapd n DHL Express o€ cuvepyaoia e Tov YEBE
TTAPOLOIAlOLY TNV TIEUTITN  €KOEON ATTOTEAECHATWYV TOUL
AgiKTN TTIPOCSOKIWV TV EANAVYV EEQywyEwy.

O Baocikog &ekTNG €EQYWYIKWY TTPOCSOKIWY CLVEXICEl va
KOMQIVETAI O€ BETIKA ETTITTESQ, O€ OXETN E TO TTEQACEVO £TOG,
YEYOVOC TIOL KATASEKKVLEL TO  aICIOS0E0 PAEUUA TRV
ETTIXEIPNOEWY TOOO OTIC EYXWPEIEG TTWANCEIC OCO KAl TIG
eCaywyec.

ATTIO TNV TTAELEA PAG KAI PE TNV EUTTEINIA TTOL UAC TTAPEXEl O
KAGS0G UAG, UTTOPOLE VA ETTIRERAICOTOLIE UE TIYOLPIA TTWG
N EAANVIKN ETTIXEIONWATIKOTNTA PEYAAGVEN KAl AVATITOOCETAI
TOOO TOTTIKA, AAAG KLPIWG OTNV TTAYKOCUIa AYOoPd.
MTTPOOTA OTIC TIPOKANCEIS TNG TTAYKOOUIAC — TIAEOV —
Ayopdg, n £ykKalpn KAl £yKLPn AvAyvwon PAcIKoV Kal
KAipIV TACEWY, Ot oLVEPYAOTia pe AEIOTIIOTOLS POPEIG
oG 1O IvoTIToLTO EEQvyIKGY Epeuvaov kal Xmovdav (IEEX)
ToL XEBE kal 1O MavemoTtnuio Makeboviag, ouvexicel va
amroTeAel yia Tnv DHL Express mpooTepaldotnTa Kal yia TOLG
EANNVEG e€aywyeic Eva IoxLEO £podIo.



Eicayoyn - MeBodoAoyia

O Aciking E€aywyikwv  MNpocdokiwy
atmoTeAel eva pulse check Ttouv emmmédou
EUTTIOTOOLVNG TV EAMAVoV efaywyiwy,
KBS Kal TV TTPOCSOoKI®V TOLG YIA TIG
ETTIXEIONUATIKEG  ELKAIQIEG  OTIC  SIEBVEIC
ayopeg. MpokeTal yia pia TTOCOTKN KAl
TTOIOTIKI)  €QELVA, N OTIoId  LAOTIOIEITAI
TTEQIOSIKA.

O 6&¢iktng oTnpieTal OTIC ATTAVTACEIC TV
eCAYWYIKQV ETTIXEIPNOCEWY OXETIKA ME TIG
EKTIUNCEIG TOLG YIA TIG EYXWPIEC KAl SIEBVEIC
OIKOVOUIKEG CLVONKEG KAl TIC EYXWPEIES KAl
S1EOveIC TWANCEIG. MAANIOTA, O ATTAVTAOCEIG
TV  EMIXEIPNOEWY  oLvodebovTal  aATTO
avTioToIXN AIMoAdYNonN.

O LTTOAOYIOUOG TOL OCULVOANKOUL  AE€KTN
E€aywyikov Mpocdokiwv «TCl LEBE-DHLy,
yiveral paocel 1nG yeBodoAoyiag Tou SeikTn
MCSI Touv MavemoTtnuiov ToL Michigan.

H vAotroinon TNG £peLVAC ATTOOKOTIE OTNV
OLOTNUATIKN TTapakoAoLONoN  Kal
KaTaypa®rn  Twv  TTPOCSOKIV  TQV
€CAYWYIKQV ETTIXEIPNTEWY YIA TO ETTOUEVO
Sidotnua. H épevva vAotrolgiTal pia popd
10 £€Aunvo.

H mpwTtofovAia vAotroinoNng TNG £pevvac
TTOOEKLWE PETA ATTO TN MEAETN AVTIOTOIXWV
BEATIOTGV  SIEOVQV  TIPAKTIKQV — TTOL
epappolovtal  Nén o€ AVETTTUYUEVEG
OIKOVOMIEC, HWE LWNAN e€aywyikn emidoon
(011G TO Hvwpuévo Baoiielo, o Kavadag kai

Trade Confidence Index IEBE- DHL

N ALCTPOAIQ) Kal TNV TTPOCAPUOY TOLG
OTA £YXWEIA OIKOVOUIKA §edopéva Kal OTIG
AvAYKEG  TNG  EAANVIKAG  €€AYWYIKNG
KOIvOTNTAG. H bAoTToinoNn TNG £pevvag yive
amo 10 lvoTiTouTo E€aywyikwyv Epevvay Kal
Ymouvdav (IEEX) Touv XEBE, ue EmoTNUOVIKO
YOUPBOLAO TOV Kabnyntn lodavvn
Xarlndnuntpiov, Mpdedpo TOL TUAUATOG
Opyavwong & Aloiknong Emixeipnoewy kal

AlebBuvTn TOL MeTaTTTLXIOKOL
MNooypauuaTog OTIG AlgBveic
ETTIXEIoNUATIKES ApACcTNPIOTNTEG TOL

MavemoTtnuiov Makedoviag.

Na 1N die€aywyn NG ¢Epevvag Eyivav
TNAEPWVIKEG OCLVEVTELEEIG, HWE TN XPNON
SOUNUEVOL £E0WTNUATOAOYIOL o€
emAeypévo  Seiyua 250  e§aywyikwv
EMYEIPNOEWV aAMO TIC oOToieg o1 228
avTamokpionkav. H emAoyn TGV
ETTIXEIPNOEWY £YIVE UECW SIACTPWUATIKAG
SelypatoAnyiag, ota MPOTLTIA AVTIOTOIXWY
EOELVAYV TIOL TTPAYMATOTIOIOLVTAI  ATTO
EYXWPIOLS KAl SIEBVEIC OPYAVIOUOLS, EVQ
yild TN  OLANOYN TWV OTOIXEIWV  TWV
emXeipNoewy  aflormoinbnke  n  Pdon
Sedopevav TG ICAP. EISIKOTEQQ, UE APXIKO
KOITAPIO TIG ETTIXEIPNOEIC We €TNoIo T(ipO
mave  amo  €1.000.000, 71O  Seiyua
TTEQINAUPAVEL ETTIXEIONTEIG ATTO TTPWTOYEVA
TTapaywyn, Blounxavia kai eutropIo.

Mepiodog Sie€aywyng épevvag:
17/10/18-16/11/18

YAoToinon:

=lEE2

INITITOYTO EZATQIIKON EPEYNQON KAI ZMOYAQN

Me Tnv L)TrOOTr']plér]

Master in .
International
Busmess
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TuvoAikn Emokomnon - Executive Summary
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O Acgiktng TCI SEVE-DHL yia 10 2° e¢§aunvo Tov 2018 avnABe oe 121,0 yovadeg (O1TOL
TCI>100 = aicioboéia kal TCI<K100 = armaiciodofia) evavt 126,3 pyovadwyv Touv 1o
e€apnvou 2018, 125,8 povadwv 1oL 2°0 e€apnvou Tou 2017, 99,5 povadwyv 1oL 10v
e€apnvou 1oL 2017 kail 89,7 povadwv Tou 20 e€aurivou Tou 2016. O1 TTpocdokieg OTO
5eLTEPO e€Aunvo Tov 2018 TTapovoiacav embeivedon KATa 5,3 povadeg Evavti Tou 10v
e€apnvou Tou 2018 kail kata 4,8 Yovadeg evavTl Tou 2°° eEaurvou Tou 2017.

Aciktng TCI
100,0 I I I
20 EEaunvo 16 1o E€aunvo 17 20 E§aunvo 17 1o E§aunvo 2018 20 E§aunvo 2018

s Acgiktng TCI

Baon: 100 povadeg

ITaBepOTNTA OCOV APOPA OTIC EYXPIES OIKOVOMIKEG CLVONKES AVAUEVEl TO 59% TV
EPWTNOEVTWV, VA TO 23% EKTIUA OTI ALTEG Ba REATIOOOLYV. AvTioToixa, TO 18% avapevel
OTI Ol OIKOVOMIKEC CLVONKEG TNV EANGSa Ba embelvaidBoLY Pe TNUAVTIKOTEON AITia TNV
OPECN TNG EAANVIKAG OIKOVOUIAG.

To 30% avapével OT ol 81EBVEIG OIKOVOHIKEG oLVONKEG Oa emSeIVEOOLY OTO SeDTEPO
e€aunvo Ttouv 2018, eved POAIG TO 15% TOUL beiyuaTog KaAvel OETIKEG TTPORAEWEIS e
oNUAvTIKOTEPN AITia TNV AvATITLEN TNG TTAYKOOUIAG OIKOVOUIAG Ot TToo00TO 46%. To
55% TV £pWTNOEVTIWV SNAWCE OTI O TTAYKOOUIEG OIKOVOMIKEC OLVONKES Oa
TTApApEivVoOLY OTABEPEG.

AVAQOPIKA UE TIC EYXWPIES TTWANCEIS, TO TTOCOOOTO ALTWV TTOL AVAPEVOLY OETIKN
TTopeia Tapéelve oe LYPNAG emimeda (47% oTto B’ e€aunvo 2018, 57% oTo a’ e€Aunvo
2018), evo 10 45% TOUL SeiyuaTog SNAWCE OTI OI TWANTEIG TNG ETTIXEIPNONG TOLG OTNV
EANGSa Ba Tapapeivovy oTaBepEG.

170 59% SIAUOPPOONKE TO TTOCOOTO ALTWV TTOL AVAUEVOLY ALENON TV LAYWYOV
TOLG OTO B’ e€aunvo 2018 évavtl 64% oto a' e€aunvo 2018 kal oto R’ e€dunvo 2017
AvTIOTOIXA, EVE Ol TIPOPRAEWEIC YIa OTABEPOTNTA TWV £EAYWYIKWYV €MSOTE®Y avhABay
o¢ 37% kal yia yeioon o€ 4%.
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e Otua Emkaipotnrag: OAokAnpwon 3°° Mpoypapparog Oikovouikng Mpoocapupoyng.
ITNV EPWTNON OXETIKA UE TO TG Ba £TNPEACTOLY Ol EEAYWYIKES ETTIXEIONTEIC ATTO TNV
oAokAnpwon Tou 3°° MpoypdupaTog OIKoOVOoUIKAG MNoocapuoyng, To 66% dnAwae OTI
5¢ Ba eTNPeaoTei, TO 21% eKTIA TTWG N €TTIXEIPNOT TOL Ba eTNEEeacTE BeTIKA Kal TO 13%

apvnTIKA.
Avapévete 0TI 0TO 20 £€Aunvo ToL 2018: (% aTravInoEwY)
Eyxcopieg OIKOVOUIKEG TUVONKES 23% 59% 18%
A1eOveig OIKOVOHIKEG ILVONKEG 15% 55% 30%
Eyxcopieg MwAnoeig 47% 45% 8%

ESaywyig 59% 37% 4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m BeATI®OOLV m [lapapeivovv oTaOgpig m Em&eiveobouv
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1. EyX®pPIEG OIKOVOHIKEG OLVONKEG

ATTaIo1060&N cival N oTAoN TTOL KPATOLV O ‘EAANVEG £€AYWYEIC YIA TIC EYXWPIEG OIKOVOUIKES
OLVONKEC CLYKPITIKA PE TO TTPONYOLUEVO £EAUNVO KABWE TOCO TO TTOCOOTO YIA ETTISEIVRCON
TV OLVONKWY, OCO KAl yid OTABePOTNTA avfnBnkav kaTd 2% avTtioTolxa. AvTiOeTa, TO
TTOCOOTO ALTWV TTOL TTPOCEOKOLY REATICOCN OTIG OIKOVOUIKEG CLVONKES TNG EAAGSAC peicoBnKe
KATA 4 TTOCOOTIAIEG UOVASEG.

AVAUEVETE OTI Ol EYXOPIEG OIKOVOMIKEG TLVONKES Oa:
70%

59%57

To

60%

50%
B 20 E§aunvo 2018

40%

30% 27% m 10 E€apunvo 2018

18%

20% 16%

10%

0%
BeATIOOOLV Mapapsivovy oTaBepig Em&eivedOoby

YOYKEKPIUEVA, HOANIG TO 23% AVAUEVE BEATICOON TWV EYXWPIWY OIKOVOUIKWY CLVONK®OV £V TO
avTioToIXo TTOoOOTO OTO 1° e€aunvo 2018 ATav 27%. To 59% ekTiua OTI auvTeg Ba TTapauEivoLy
OTaBEPES, VA TO 18% avauivel EMSEIVEON TV OIKOVOUIKGWY CLVONKWY TNG XWEAG.

AVAUEVETE OTI Ol EYXWPIEG OIKOVOUIKEG CLVONKES
OTO 20 €€aunvo 1oL 2018 Ba:

= BeATI®OOLV = Mapapeivovy oTaOepig = Em&eiveOoby
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OlI BETIKEG eKTIMNTEIG OPEIAOVTAI KATA KOPIO AOYO OTNV AvATITLEN TNG EAANVIKNG OIKOVOWIAG O€
TTO000TO 58%, evad TO 31% TTPOCSOKA OE TIPOTEAKLON EEVV eTTEVOLOEWY. AVTiIOTOIXA, TO 29%
TV AIoI0S0EwV eKTIUNCEWY SNAwoe OTI oTo R’ e€aunvo 2018 Ba afiommoinBoly KOoIVOTIKA
KOVOLAIa 1 GAAa avaTTuEIakd TTPOYPAUUATA TTOL BA eVIOXLOOLY TNV EAANVIKI OIKOVOWIA, EVG
TO 27% Avapevel avéNon TNG PELOTOTNTAG OTNV AYoPA. TEAOG, T OTOLG 4 €AYWYEIC EKTIUA OTI
n avénon TNG aAmaoXOANoNG Ba AEITOLPYNCEN ELEPYETIKA YIA TIC EYXWPEIEC OIKOVOMIKEG
OLVONKEG, TO 21% Bewpei OTI N TTPOCPACN T€ VEEC HOPPES XONHUATOSOTNONG Ba eviox\LoEl TNV
EANVIKNA olkovouia, evad To 15% avapéve adénon TG eyXwPEIag PIOUNXAVIKAG TTAPAYWYNG.

Ol eyXPIES OIKOVOUIKEG OLVONKEG
OTO 20 €€dunvo ToL 2018 Ba
BeATILOOOLY (23% TWV ATTAVINTEWY), AOYW:

Avamrogng eAAnvikng oikovopiac NN  58%
NpooiAkvong iveyv cmevvoccov NN 31%
Agiomroinong koivort. kovévhicov NN 29%
A0Enong pevototnrag NN 277
AbEnong amaoxoAnong NN 25%
Npdopaong ot vieg popPpég xpnu/onc NN 217
AbENONG eyxwpiag Blopny. mapayeoyns N 15%
0% 10% 20%  30%  40%  50%  60%  70%
To TTOCOOTO APVNTIKGWYV eKTIUATEWY aLENBNKE o€ 18% évavTl 16% oTo 1° e€aunvo Tou 2018, e
TNV VPECN TNG EAANVIKAG OIKOVOWIAG va ATTOTEAE TNV KLPIOTEPN altia ot TocooTo 81%. H
UEioN TNG PELOTOTNTAG BA €MPAPLVEl TIC EYXWPIEG OIKOVOMIKEG CLVONKEG COUPWVA E TO
71%, eved GANOI ONUAVTIKOI AOYOl gival n emMPOAN VEDV SNUOCIOVOUIKWY UETPWY (67%), N

ATTOXWPENON ETTIXEIPNOEWY ATTO TNV Ayopd (45%), N YEidoN TNG ATTACXOANCNG KAl N YEIoN TNG
EYXWPIAC PIOPNXAVIKAG TTAPAYWYNGS (43% avTioToixa).



Trade Confidence Index XEBE- DHL

Ol eyX@pPIES OIKOVOHIKEG TLVONKEG
OTO 20 €€aunvo Tou 2018 Ba
emMoEIVeBOLY (18% TwV ATTAVTACEWY), AOYW:

"Ypeong eAAnvikiig oikovopias  [IIIEIEGGNGNENNEN 81%
Msiwong pevorornras NG 717
EmPBoAng viwv dnuociovouikay pitpcv GG 7%
Anoxmpnong emixeipiiocwv amo Ty ayopd  [IIIIEGEGEGEGEGNGEGE 257
M:eioong armacxoAnone NG 437

Mzicong eyx. Bropunxavikng mapaywyns  [INENEGEGG 437

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

INUAvVTIKO gival emmiong To yeyovog ot 10 33% Twv EANAvVV e€aywyéwy TTOL avauévouy
EMSEIVAOON TWV £YXWPIWY OIKOVOUIKGY CLVONKWYV, EKTIHOLY OTI N embeiveoon Ba eival peyain
Kal TO 7% OTI Ba cival TTOAD peyaAn, evad 10 3% SNAWOE OTI Avapével PIKPN emMéEiveon TV
EYXWPIWY OIKOVOUIKWY CLVONKV.

Ol eyX®PIES OIKOVOUIKEG TLVONKEG
OTO 20 €€dunvo Tou 2018
Ba embeivOouLv:

60%

Aiyo = [loAL = MMapa MoAbd
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2. A1gOVEiG OIKOVOMIKEG CLVONKEG

H oTaBepoTNTa KLPICPXEI OTIC TTPOPRAEWEIC OCOV APOPA OTIC SIEOVEIG OIKOVOUIKEG CLVONKES
KABWG TO AVTIOTOIXO TTOCOOTO avénBnke atTmo 45% oT1o a’ e€apnvo 2018, oe 55% o100 B’ e€aunvo
2018. O1 eKTIUNCEIC AVAPOPIKA HE ETTISEIVGON 1N PEATICOON TV SIEBVWV OIKOVOUIKWY CLVONKWV
HEIBNKAY KATA 5 TTOCOOTIQIEG HOVASES AVTIOTOIXA, CLYKPITIKA LE TO TTIOONYOLUEVO £€AUNVO.

Avapévete OTI OI 81EOVEIG OIKOVOUIKEG OLVONRKES Oa:
60%

55%

50%

40% B 20 E§aunvo 2018

35%

30%
30%

® 1o E€aunvo 2018

20%

20%

10%

0%
BeATIOO00LV NMapapeivovv oTaBepég Em&eiveaBoiv

O1 Betikég TTPOoPAEWeIG avAABav oe 15% Touv Seiyuatog, eva éva peyalo 1moocooTo (30%)
SIATOTTIAVEl APVNTIKEC EKTIUNOCEIG OXETIKA HE TIG TTIAYKOOUIEG OIKOVOUIKEG oLVONKeS. H
TTAEIOVOTNTA TV €PWTNOEVTV SIATOTIWOE Wi oLdéTepn OTACN AVAPEQOVTAG TIWG Ol
OIKOVOWIKEG OLVONKEG O€ TTAYKOCUIO €TiTTeS0 &€ Ba peTapAnBoLy (55%).

AVAUEVETE OTI OI 81EOVEIC OIKOVOUIKES TLVONKES
OTO 20 €€dunvo TouL 2018 Ba:

= BeATIOOODV = Mapapeivovv oTaOepig = Em&eaiveOoby
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Trade Confidence Index IEBE- DHL

AvVATITLEN TNG TTAYKOOWIAG OIKOVOWIAG Kal abnon TNG TTaykoouiag {NTNong yia ayabd kail
LTINEECIEG avauevoLy o1 eEaywyeig oe TTOCOOTO 46% kal 43% avTioToixa, eva 1 oToLg 5
avapével evioxoon TNG peLoTOTNTAC ATTO TIG KevTpikeg TpameleG. NMAPAANNAQ, Ol EDWTNOEVTEG
BewpoLyY OTI N abnon TNG TTAYKOOUIAG BIOPNXAVIKNG TTapaywyng (14%) kal n peion Tov
SIEBVQV TIHWV TTETPEAQIOL Kal A’ LAWYV (11%) Ba atroTeAéECOLY CNUAVTIKOVLG TTAPAYOVTEG YIA TN
BeATICOON TWV SIEBVV OIKOVOUIKQY CLVONKQV.

Ol 81e0vEiG OIKOVOUIKEG CLVONKES
OTO 20 €€dunvo ToL 2018 Ba
BeATILOOLY (15% TV ATTAVTNTEWY), AOYW:

AvanTogng maykéaopiag oovopias [N 447

A T S Y YO & N <37

LTTNPECIiES

Evioxvong pevorornrag and Kevipikig Tpansles  [[NGEEGE 20%
Abgnong maykéopiag popnxavikig mapayeoyns  [INEEEG 147

Meiwang S1eBvev Tipdv merpeAaiov & a' vaev [ 1%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

‘Ocov apopd OTIC ATTAICIOSOEEC EKTIUNTEIG AVAPOPIKA HE TIC SIEOVEIG OIKOVOUIKEG TLVONKEG, N
KApWN TNG TTAYKOCWIAG OIKOVOUIAG €ival O CNUAVTIKOTEQOG TTAPAYOVTAG CE TTOCOOTO 64%, VD
@G SeLTELOG CNUAVTIKOTELOG AOYOG AVAPEPETAI N ALENCN TV SIEBVWV TIUWV TTETPEAQIOL KAl
a’ VAWV (45%). Emiong, n peicoon TNG pevoTOTNTAG ATTO TIG KevTpikéG Tpameleg Ba emnpedatel
apvNTIKA TNV TTAYKOOUIa olkovoid (37%), N Yeiwon TNG TTaykoouiag {ATNoNG yia ayaBd kail
vrnEeoies (13%) kal N peiwon TNG TTAYKOCUIAS RIOPUNXAVIKAG TTAPAYWDYNGS (6%).

O1 81£0VvEIG OIKOVOMIKEG OLVONKEG
OTO 20 €€dunvo ToL 2018 Ba
EMSEIVOOLY (30% TV ATTAVTATEWY), AOYW:

Kapyng maykoapag okovopias  [IEEEGGEEEE <47
AbEnong &idvav nipcv merpehaiov & a' vacov  [THTGTGEEEEEEE 45

Mtiwaong pevartotntag ano Kevipikis Tpaneles |GGG 37

Meiwong maykoouiag INTnong yia ayadd &
At i N 137

Mticong maykoouiag Biopnxavikig mapayeyns [l ¢%

0% 10% 20% 30% 40% 50% 60% 70%
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Trade Confidence Index IEBE- DHL

MaAioTa, 10 13% TV amaiciodbofwy ekTIUNCEwY LTTOOTNEI(El TTWG Ba emEABEl PeEYAAn
eméeivaidon TV S1EBVWV OIKOVOUIKWY CLVONKWYV PE TO AVTIOTOIXO TTOCOOTO OTO A’ eEAUNVO TOL
2018 va avepyetal o€ 6%, eva 10 87% vrTooTnpilel OTI N embeiveoon Ba eival o€ pikpo Babuo.

O1 81£0VvEiG OIKOVOUIKEG TLVONKEG
o010 20 e€aunvo Tov 2018
Ba embeivwBouv:

0%

87%

Aiyo = [TOAD m [1apa MNMoAL
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3. Eyxoopleg MOANOEIS

Ol EKTIUNOEIG OXETIKA HE TIC EYXWPIEG TTWANTEIG SIATNENBNKAY o€ BETIKA £TTiITTESA OTIWCS KAl OTO
a’ g€aunvo 2018, woTOCO TTAPATNENONKE CNUAVTIKA AbENON TOL TTOCOCTOL ALTWV TTOL
AvapévoLv oTaBepOTNTA KAl TTAPAAANAN UEION ALTWY TTOL TTPOCSOKOLY Ot ALENoN TWV
TWANCE®YV OTNV €0WTEPIKN ayopd. Ol €TXEIPNOEIG, Ol OTToiEG BePOLV OTI Ol EYXWPIES
TTWANCEIC TOLG Ba peIBOoLY, SIaTnENBNKaV CE XAPNAQ €TTITTESA UE TO OXETIKO TTOCOOTO VA
onueivel abEnon KATA pia TTOoooTIaia povasda.

AVAUEVETE OTI Ol EYXOPIEG TTOANTEIG TNG ETTIXEIPDNONG OAG Oa:
60% 57%

50% 47% 45%
40% 36% H 20 E§aunvo 2018
30%
B 1o E§aunvo 2018
20%
10% 8% 7%
0% -
AvgnBovv NMapapeivovv oTaBepég MeiBobV

Y70 47% SIapOoPPONKE TO TTOCOOTO TWV BETIKWV TTOOCSOKIWY TV EANAVYV e€aywyEiwy EvavT
57% ot1o a’ e€aunvo Tou 2018, ev avrtioTolxa To 45% ToL SeiyuaTog SNAWOE OTI Ol EYXWPIES
TTWANCEIC Ba TTapapEivoLY OTABEPES KAl TO 8% OTI ALTEG Oa PEIBOOLV.

AVAUEVETE OTI Ol EYXWPIES TTWANTEIS TNG ETTIXEIPNONG CAG
OTO 20 €€aunvo Touv 2018, Ba:

8%

= Av§nOoLv = Mapapcivovv oTadepig = MeiwBobLv
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‘Ooov aPpopd OTIC BETIKEG TTPOCSOKIEG, 1 OTOLG 2 eKTIUA OTI N €§eLPECN VEWV TTEAATROV Ba
WPEANTEI TIG EYXWPIEG TTWANTEIG, VW TO 48% TTPOCS0oKA oe avbEnon TNG {NTNONG YIA TO TTPOIOV
TOULG. LVUPVA Pe Ta ammoTeAéopaTta Tou &eiktn TCI SEVE DHL, n avénon Ba opeiAeTal €mMiong
oTn énuiovpyia veou TPoIovToG (40%), otnv emoxiakn ¢NTnon (38%), otn PeATioon ToL
LPICTAUEVOL TTPOIOVTOG (21%), OTNV €LVOIKA EYXWPEIA OIKOVOWUIKA cuykvpia (15%) kal oTnv
€LVOIKN 81OV OIKOVOUIKN cLYKLPIA (4%).

Ol eyxopleg MWANCEIG TNG ETTIXEIONONC OACg
OTO 20 €€dunvo Tou 2018, Ba
avénBoLv (47% TV ATTAVTHCEWY), AOYW:

E§ebpeong viov mehatov NN 50%
Avgnuévng ZnTnong yia o mpoiov I 48%
Anuiovpyiag véou mpoiovrog NN 40%
Emoxiakng ¢ntnong . 38%
BeATicoong vepioTapevou mpoiovrog NN 21%
ELVOIKNAG £yXpPI1ag oikovouikng ovykuvpias NN 15%
Evvoikng 81e8voug oikovouikng ovykupiag [l 4%

0% 10% 20% 30% 40% 50% 60%

Mo ouyKekpIpEva, TO 21% TWV €PWTNOEVTIWV TTOL TTPOCSOKOLY ALENCN TWV EYXWPIWV
TTWANTEQV TOLG, LTTOOTNEICEI OTI ALTEG Ba ALENOOLY T€ PeYAAO RABUO, TO 2% T TTOAD UEYAAO
BaBuo kal 10 77% o€ PIKPO RPABUO.

Ol eyXmpIEg MOANCEIG TNG ETTIXEIPNONG OAC
OTO 20 €€aunvo ToL 2018 Ba avénBouv:

2%

77%

Aiyo ® [ToAD m [1apa MoAL
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AVTIOETQ, N HEIPEVN £TTOXIAKN ATNON ATTOTEAEI TO OCNUAVTIKOTEQO TTAPAYOVTA YIA TOV OTTOIO TO
8% TOL &EIYUATOG EKTIUA OTI Ol EYXWEIEG TTWANCEG Ba peiwbouy (50% Twv amaiciodowv
EKTIUNCEWV), €VG CAKOAOLOEI N SLOPEVAGC €yXWPEIA OIKOVOUIKA ouykvpia (22% Twv
ammaIcIOdoEwV eKTIUNOEwV). MapaAAnAa, apvnTika Ba embépdoel N peiwpévn {NTNoN Yia TA
TTEOIOVTA TV EMMXEIPNCEWY KAl N PN TPoOoRacn oe XPNUATOS0TNCON YIA LTTOCTAPIEN
TTAPAYWYNG Kal e€aywywv (17% avTioToixa), KaBws Kal 0 avfnUEVOG AVTAYWVIOUOG ATTo
EMNVIKEG N EEveg emmixeipnoelg (11%) kal n Suopevng 61EBVNG OIKOVOPIKA cLYKLPIA (6%).

O1 eyXOpPIEG TTOANTEIG TNG ETTIXEIDNONC COAG
oTO 20 e€apnvo Tou 2018, Ba
peEIBoLY (8% TV ATTAVINCE®Y), AOYW:

Emoxiaknig girnong I 507
Avopevoug eyxapiag oikovopiknig ovykvpiac [HIEGEGEGEGE 227

Mecpivng Zntnong yvia 1o mpoiov  INIINEGEGEG 17%

Mn mpéoPaong oe xpnuarodoTnon yia I 17
LTTOOTNPIEN TTAPAYWYNGS & tfaywydV °

Av§nuévou avraywVIoHoL atmod eAANVIKEG ) §Eveg
EMIXEIPNOEIG 117

Avopevole 81eBvoig oikovopikng cuykoupias [l 6%

0% 10% 20% 30% 40% 50% 60%
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4. E§aywyig

OlI OeTIKEG EKTIUNOEIG TV EANAVV e€aymyéwy OXETIKA e TIG e€AYWYEG TNG ETTIXEIDNONG TOLG
ATTOTLTTWONKAV YIA AKOUN £va e€AUNVO KABWG TO 96% TV £0WTNBEVTWY avapevel avénon n
OTABEPOTNTA, EVW AVTIOTOIXA PONIG TO 4% TOL SeiypaToG ival ammaiciodo&o yia TNV TTOPEIa TV
SIEBVQV TTWOANTEWV.

Avapuévete OTI Ol e§aywyEg TNG ETTIXEIODNONG CAg Ba:
70%

64%

60%

50% B 20 E§apnvo 2018

37%

40%

30% H 10 E§aunvo 2018

20%

10%
a7, 5%

Av§nBovv Mapaucivovy oTaBepig MeiwBoiV

0%

O1 BETIKEG eKTIUNTEIC TTEQIOPICTNKAY CLYKPITIKA PE TO A’ e€Apnvo 2018 kaBwg atro 64% avhABayv
070 59% TOL S€iyUATOC, EVM UEION KATA Pid TTOCOOTIIA HOovASa KATEYPAWAV Ol ATTaloIoS0EEg
TTPOCS0KiEG. AVTIOETA, AVOS0 ONUEIOE TO TTOCOOTO ALTAWY TTOL AVAUEVOLY OTABEPOTNTA OTIC
e€AYWYEG pE TO TTOCOOTO va Slapoppaveral o€ 37% evavt 31% oto a’ e€aunvo 2018.

AVAUEVETE OTI Ol EEAYWYES TNG ETTIXEIONONG OAG
oTO 20 €€dunvo Touv 2018, Ba:

4%

= Av§nBolV = Mapapeivovy oTaOepig = Mg1cOolV
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NEOLG TTEAATEG EKTILOLY OTI BA TTPOCEYYIOOLY OI E£AYWYIKES ETTIXEIPNTEIG O€ TTOOOOTO 83%, EVQ
T0 46% avapevel avfnuevn SiEBvr {NTNON YIA TO TTPOIOV TOL. AVTIOTOIXA, CNUAVTIKEG QITIES €ival
N dNuIoLEYia veoL TTPOIOVTOG (37%), N PEATICOCN TOL LPICTAPEVOL TTPOIOVTOG (25%), N ETTOXIOKN
¢nTnon (18%), n avamTuén ToOL TTAYKOCUIOL EUTTOPIOL (4%) KAl N LITOTIUNCN TOL £LPW EVAVTI
TV EEVV VouIoUaTwy (4%).

Q1 e€aywyig TNG eTTIXEipNONG 0ag
OTO 20 €€dunvo Tou 2018, Ba
avénBouv (59% Twv aTmavinoewy), AOYw:

E§ebpeong viwyv S1eBvov meharcov NN 83%
Avénuévng 818voig ZATNong yia To poidv cag NN 46%
Anpiovpyiag véouv mpoiovrog NN 37%
BeATidong vepiotduevou mpoidvroc N 25%
Emroxiakng ¢ntnong I 18%

AvamnTugng maykoouiov gumopiov Il 4%

YTOTiUNONG TOL £VP évavTl TV EVV

VOMICHAT®V W 4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

YOYKEKPIYEVA, OCOV APOPA OTIG BETIKEG EKTIUNTEIG AvAPOPIKA WE TIG e€aywyEg, To 3% TV
£EPWTNOEVTWV SNAWCE OTI Ba aLENBOLV KTTAPA TTOALY, TO 27% «TTOALY KAl TO 70% «Aiyo».

Ol e€aywyég TNG £TTIXEIONONG OAG
070 20 £€dunvo 1oL 2018, Ba avénBoLv:

3%

70%

Aiyo ® [ToAD m [1apa MNMoAL
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H peicouévn 61EBvng {NTNoN yia TO TIPOIOV Ba A&IToOLPYNCE AVACTAATIKA OTnV Avénon TwV
e€AYWYWV COUPWVA PE TO 75% TV ATTAVINCEWY, EVW ETTIONG ONUAVTIKOI TTAPAYOVTEG OTN
S1ATOTTION APVNTIKWV EKTIMACEWY Eival O ALENUEVOS AVTAYWVICUOG OTIG S1EBVEIC AYOPES KAl N
aduvapia TpooRacng oe XPNUATOSOTNCON YIA LTTOOTAPIEN TTAPAYWYNGS Kal e€aywywy (13%
QvTIoOTOIXA).

O1 e€aywyég NG eTTixeipnons oag
oT0 20 €€aunvo 1oL 2018, Ba
HEIBOLY (4% TV ATTAVTNCEWY), AOYw:

Meiwpévng 81eBvoig INTNONG YIa TO TTPOIOV oag _ 75%

Avgnpivou avrayeviopod org siedveig ayopis [N 13%

Aduvvapiag mpdéoPaong oe XPnUATod0TNOoN Yia
LTTOCTAPIEN TTAPAYWYNGS & £§aywydV - 13%

ILPPIKVEONG TAYKOOHIag ayopdg Yid TO TIPOioV o9,

Avarigynong Tov evpod | 0%

0% 10% 20% 30% 40% 50% 60% 70% 80%
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4.1 EkTignon mop¢iag e§aywyov ava KupioTepo KAado

I6iaitepa aiciobool avagopikd pe TNV TTopeia TV e€aywywmy TOLG TTAPOLOIALOVTAl Ol
€€AYWYEIC TTOL AVAKOLY OTOLG KAASOLG TWV AYPOTIKWY KAl TV XNUIKWV TTPOIOVTIWY. Mo
OULYKEKPIUEVA, TO 69% TWV EPWTNOEVTWV TOL KAASOL AYPOTIKA-TOOPIUA-TTOTA KAl KATTVA EKTIUG
avénon e€aywywy, 10 26% oTaBePOTNTA KAl UOAIG TO 5% peidon. AVTIOTOIXA OTOV KAGSO TV
XNUIKGOV-TIAQCTIKGV-PAPPAKELTIKQDV, TO 66% avauével adénon kal To 34% oTaBepOTNTA OXETIKA
UE TIC €EAYWYEG, v Kapia eTTixeipnon TOL KAGSOUL Sev AvapEvel Ueiwan.

MNapopoia aiciodofia ekppalouyv ol e£ayWYEIG TV KAASWY TNG KAWDCTOBPAVTOLEYIAC KAl TV
SOMIKGYV LAIKGV, PE TIC TIOORAEWEIC YIa OTABEQLOTNTA €AYWYWY Va avépxovTal e 39% KAl OTOLG
500 KAGS0LG. Ol ETMXEIPNTEIC TOL KAWOTODPAVTOLPYIKOL KAASOL avapévoLy avfnon
€YWYV 0 TTOCOOTO 57% KAl PeidoN KATA 4%, Ve AVTIOTOIXA TO 54% TWV £pWTNOEVTRV TOL
KAQSOUL TV SOPIKGWY LAIKQV TTPocdokd og avénon e€aywywy Kal To 7% o¢ peiwon. TEAOG, N
OTABEPOTNTA XAPAKTNEICEI TIG EKTIUNCEIC TWV ETTIXEIONCEWY TOL KAASOL TWV PNXAVWV-
OLOKELQV O TTOCOOTO 61%, evid TO 39% €€ aQuTwV avaeepav OTl ol e€aywyEg Tovg Ba
avénBouv.

O1 e€aywyég TNG £TTiXeipNONG oag oTo 20 e€dunvo Tou 2018, Ba:

AypoTika-Tpogipa-Kamva-fora
Xnuika-MAaoTikda-OapHakeLTIka
KAwoTtobgavrovpyia

Aopika

Ao

Mnxavig-Ivokevig

0% 20% 40% 60% 80% 100%

2

H Av§nBovv H NNapapeivovy oTaOepig B MzicBobv
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5. Focus: OAokAnpwon 3°v Npoypauparog Oikovouikng Mpocappoyng

H olkovouikrA Kpion TTou Rioe N XEA PAG TA TEAELTAIA XPOVIA ETTNEEACE APVNTIKA TOCO TNV
EAANVIKA OIKOVOUIa OCO KAl TNV KOIVAVIA, eve SnUIoLPyYNoe ONUAVTIKA TTOOCKOUUATA OTO
e€aywyiko eummoplo. Img 20 AvyovoTtou 2018 n EAAGSa olokAnpwoe 1O 3° KATA OEpd
MNpoypaupa OikovopiknG MPocapuoyNG TO OTTIOI0 APOPOLCE Gt XPNUATOSOTIKN OTAPIEN
OYoULG 86 8IG. eLPW ATTO TOV ELPWTTAIKO MNYXAVICUO YTABEPOTNTAG.

170 TTAQIiCI0 KATAPTIONG TOL &¢ikTn TCI SEVE-DHL, o' EAANVEG €€aymyEiG pwTHONKAY YIA TO TTWG
Ba £TNPEACTEI N ETTIXEIONON TOLGS ATTO TIG OIKOVOUIKEC CLVONKES TTOL £xOLY SIApoPPWBEl oTNV
EAMNVIKN OIKOVOUIa JETA TNV OAOKANPWGN ToL 3° [MpoypauuaTtog OIKOVOUIKNG NMpocapuoyng,
UE TO 66% €€ ALTV va dnAwvel OTI &¢ Ba emNEeaacTe Ao TNV eEENIEN aLTA. AvTiBeTa, TO 21%
avapevel OTI N €TTIXEiPNoT) TOLS Ba WPeANBE aTTd TO TEAOC TOL 3°° MpoyPAPUATOG OIKOVOUIKAG
MNpoocapuoyng, eve ammaiciddofo eugaviletal 1o 13% Tou SeiyuaTtog.

Mg ekTINATE OTI BA £TTNEEACTEI N £TTIXEIPNON CAg ATTO TIG
OIKOVOMIKEG CLVONKEG TTOL £XOLV SIAPOPPWOE OTNV
EAANVIKA Oikovopia JeTa TNV OAOKANPWGN TOL
3ouv Mpoypapparog Oikovouikng MpocapHoyng;
= OQETIKA

= Ag Oa enpeaoTsi

= ApvnTika

20



Trade Confidence Index IEBE- DHL

6. Ibvoyn

Meicoon mapovaciace o &eiktng TCI SEVE DHL yia 1o B’ e€aunvo 2018 kaBwg avnABe oe 121,0
pHovadeg vavTl 126,3 yovadwy oto a’ e€aunvo 2018. H eEEANIEN avTh ogeieTal KATA KOPIO AOYO
oTnV aLb&NoN TWV EKTIUNCEWV YIa OTABePOTNTA Of OAOLG TOLG TOWEIG KAl TNV AVTIOTOIXN
HEION TWV BETIKQOV EKTIMNTERY, OTIWS AVAPEPAV Ol EPWTAMEVOL. OTOV ApoPd OTIC EYXWPIES
OIKOVOMIKEG CLVONKES KAI OTIG £YXWPIES TIWANTEIG, SNAASA TNV ECWTEQIKN AYOoPd, TA TTOCOOTA
eméeivioong-peiwong mapovciacay abénon, eV OXETIKA HE TIC SIEBVEIC OIKOVOUIKEG CLVONKES
Kal TIG e€AYWYEG, TA AVTIOTOIXA TTOCOOTA TTAPOLTIACAV PEIWoN.

‘OTWS AToTLTIWONKE YIa aKOPN pia @opd oto &eiktn TCl SEVE DHL, ol EAANveG e€aywyeig
SIATLTTVOLY Eva AICBNUA eUTTIOTOOLVNG OTIC SLVATOTNTEG TNG ETTIXEIPNONG TOLS KABWS TO
TTOCOOTO AICIOS0EWV EKTIUNCEWY AVAPOPIKA HE TIC EYXWPEIES TTWANCEIG KAl TIG £EAYWYEG
KLOMQIVETAI O LYPNAG €TTiTTESQ, eV N OTABEPOTNTA XAPAKTNPEICEl TIC TTOOCSOKIEG TOLC YIA TIG
EYXWPIES KAl SIEOVEIC OIKOVOUIKEG CLVONKEG.

TEAOG, eupavifovTal ETMIPLAAKTIKOI WS TTPOG TIC TPEXOLOES eEENIEEIC OTNV EAANVIKA OIKOvVOouia
aAvagpopPIKA Pe TNV OAOKANPWoN ToL 320 Mpoypduuatog OIKOVoUIKNG MNpocapuoyng, KaBwg 2
OTOLG 3 £PWTNBEVTEG SNAWCAV OTI N €MIXEIPNOT TOLG &€ BA £TNEEACTEI ATTO TO TTEPAG TOL 3°V
MNpoypdupatog Oikovouikng Mpocapuoyns. QoTooo, 181aiTepa BETIKO gival TO Yeyovog OTI TO
TTOCOOTO TRV OETIKQWV TTPOCSOKIQV avEéPXeTal O€ 21%, £vad HOAIC TO 13% TOL S€iyUATOG AVAUEVE
OTI 01 €eNIEEIC OTNV EANNVIKA OIKOVOWIa BA eTTNEEACOLY APVNTIKA TNV ETTIXEIPNOT) TOLG.
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1EBE

ATTIO TO 1975 €C ONUEPA ATTOTEAEI TO ONUAVTIKOTEQO EKPEACTA TNG eEWOTPEPEIAG OTNV
EANGSQ.

O IEBE onuepa ...
v EkTTpoowTIEl 725 €TQIpiEC KAl ETTIXEIONUATIKOOLG OMIAOLG, ATTO TIG OTToieG 520 evepyEg Kal
SuvapIkeg oe OAN TNV €AANVIKN emmikpATela, 41.000 gpyalopevoug kai 8,5 8i1G. evpw Tlipo

e€aywyyV, TTOL AVTIOTOIXOLYV OTO 40% TV EAANVIKQDV £€AYWYWY, XWPEIG va LTTOAOYICOVTAl
OTa TTAPATTAV® OTOIXEIQ TA EUUECN HEAN EVAOTEWV TTOL Eival PEAN TOL LLVEECUOL WG

POPEIG
v [poo@EPEl TTPAKTIKA EQYAAEIQ OTA PEAN TOL YIA TNV AaLENON TNG £EWOTPEPEIAG TOLG
v E€uttnpetel mavw amo 200 airnuaTta bITooTAPIENG KAl {NTNCEWY TTANPOPOPNONG PUNVIAIWG

v AlIaBgTel Kal AaiTovpyel ToO KaTtaluevo gpevvnTikO IvoTiTtodTo EEayyikcy Epguvaov kal
Yrmouvdawv (IEEX)

V' TOUPRAAAE eveEQYQA WG TOPPROLAOG TNG MoAITeiag oe BéuaTa eEWOTPEPEIAG KAl
AVTAYWVIOTIKOTNTAG

V' Exel 1BV avayvwEIoIuoTNTa, £XOVTAG avamTugel IoXLPO SIKTLO CLVEQYATIAC PE TTAV®
amo 100 a&lomoTOLS OPYAVICUOLS KAl POPEIC S1EBVG

Ito XEBE £6¢ Kkai 44 xpovia...

v Ymobeikvbouue SLYVNTIKOLC CLVEPYATEC (EI0AYWYEIG, XOVOPEUTTOPOLC, TTPOUNBOELTEC K.ATT.)
v EVNUEPGVOLUE OTOXELHEVA TA MEAN pAG Yia {NTACEIC TTPOIOVTWY ATTO TO £EWTEPIKO

V' YAoTToI0UUE EEEISIKELUEVA EKTTAISELTIKA CEUIVAQIA KAI TTOOYPAUMATA KATAETIONG o€ B¢uaTta:
e€aywyikod  marketing,  ¢pevvac ayopwv,  SiIadikaoiwv  e€AywywV,  TEXVIKWV
SIATTPAYHATELOEWY K.4.

v TapPEXOLUE EYKLPEG ETTIXEIPNUATIKEG TTANPOPOPIES YIA XWEES KAl KAASOLG

v’ AnUIOLPYOLUE XPNOIPES Ek6OTEIG OTTWG 0 O6NYOg E€aywywy “OAHIOY EZQITPEDEIAY
- ©¢AeTe va e€ayere;”

V' AlevepyoUUE OTATIOTIKEG AVAADCEIC KAl EKTTOVOUE PEAETEC YIA TNV TTOPEIA TWV EANNVIKQV
e€aywywV ava KAGS0 kal yia KABe TTOavn Xwpa — TTPoopIouo atrd To IvoTiTovTo EEaywyikav
Epevvav kal Imovdav (IEEL)

v AIOpYAV@VOLPE KAl LTTOCTNPEICOLUE TIG ETTIXEIONOTEIC YIA CLPPETOXN O€ ETTIXEIONUATIKES
ATTOOTOAEG, YuvESpIa, EkBEoelg, KAabdikéC TuvavTthoec oTny EANASa Kal OTO £€WTEPIKO

v TpOC@ELOLE TTPOVOUIAKN SWPEAV TIPOROAN oTov Kataloyo E€aywyéwy Tou LEBE pe Tnv
1I810TNTA TOL MEAOLG

f RN
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Xaproypagpnon E§aywyikng ApaoTtnpiotntag EAAadag ava Mepipépeia &
Nepipepeiakn Evornra, Aidotnua: 2013-2017 amd 1o IEEX Touv XEBE

Tn peEAETN yvia TN «XapTtoypdenon NG e€aywyikng Spaotnpiotnrtag tng EAANGdag ava
TMEPIPEPEIA KAl TIEPIPEPEIAKN EVOTNTAN TTOAYUATOTTIOINCE YIA Pia akoOun Xeovid To IvoTITouTo
E€aywyikowv Epevvav kar Imovdwv (IEEY) Ttou XEBE yia 10 Slactnua 2013-2017, pe T1a
ATTOTEAECUATA VA TTAPEXOLY MIa KABOAKN €KOVA ava@oOpIKA He TNV eEDOTREPEID TWV
EAMNVIKQV TTEpIpepeidy. O TOvdeopog ECaywyewy - YEBE armmoTeAel To povadiko ¢popéa TNG
XWPEAG TTOL ATTOTLTIAVEI CLOTNUATIKA ATTO TO 2006 TNV LPICTAPEVN KATACTACN OTO EEWTEPIKO
EUTTOPIO TWV EAANVIKQV TTEQIPEPEICV, CLVTEADVTAG OTNV AVAYVMOPION TWV CLYKPITIKGV TOLG
TTAEOVEKTNUATWV KAl ATTOTEAVTIAG apwyo oTnv  avamrtuén toug. H aflomoinon Ttwv
TTAEOVEKTNHATWYV TV EANNVIKWV TTEQIPEPEIV ATTOTEAECE TTPOTEQAIOTNTA OTNV ATEVTIA TOL
YOVEEOUOUL €TTi OeIPA €TV, KABWS CLVIOTA ATTAPAITNTN TTEOVTTOBECN yia TNV avénon TNG
eEDOTPEPEIAC O€ €BVIKO eTTiTTESO.

H peAéTn avadeikvLel T TTAEOVEKTAUIATA KAl LEIOVEKTAMATA O€ KAASIKO eTTITTESO KAl KATAYPAPEI
TIC OLVEPYALOUEVEG XWPES TWV EAANVIKWV TTEPIPEPEIRV KAl TV TTEQIPEPEIAKDY EVOTATWY TNG
EAANGSaG. O IEBE Siaxpovika Kal I8IKOTEQA PECA OTA XPOVIA TNG KPIoNG, TTApA TNV £€QINETIKA
SVOKOAN YIa OAOLC CLYKLPIA, PYE OAEC TOL TIC SLVAPEIS KAI E ATTOADTAG i61a YECQ, LTTNPEETE UE
OULVETTEIQ KAl QATTOTEAECUATIKOTNTA TIG €EAYWYIKEG ETTIXEIONOEIG TNG XWEAG, TTAPEXOVTAG
KABOAIKEG KAl LYNAOUL ETTITTESOL LTTNPETIEG KA CLYXPOVA £QYAAEIQ ETTIXEIONUIATIKNG AvATITLENG,
SIKTOGONG, TTANPOPOPNONG, KATAPTIONG KAl £0ELVAG.

MO CLYKEKPIUEVA, N TTEQIPEPEIA ATTIKNG KATEXEI TO ONUAVTIKOTEQO HEPISIO TV EAANVIKWV
e€aywywv yia 1o 2017 o€ TOCOCTO 48,9%, €ved AKOAOLOOLV Ol TTEPIPEPEIEG KevTPIKNG
Makeboviag kal Mehommovvnoou e TooooTo 16,4% kal 15,1% avtioTolxa. ATTO Tnv TTepIPEQEIT
@eooaNag TTPOEPXETAI TO 4,6% TV EANNVIKWV EAYWYWYV, £VM N TTEQIPEQEIA X1TePEAG EANGSAG
OLUUETEXEl KATA 4,0% OTIC €OVIKEG €EAYWYEG. IE XAUNAOTEQO TTOCOOTO OCULUUETEXOLV Ol
TEQIPEPEIEG AVATOANIKNG Makedoviag kal ©pakng (3,3%), Kpntng (1,9%), AuTtikng EAAGSAG
(1,8%), AvTikng Makedoviag (1,3%), Hreipouv (0,9%), NoTtiou Alyaiou (0,7%), Bopeiov Alyaiou
(0,7%) kai loviouv (0,5%).

Ailaypappa. ENANVIKEC e€aywyic ava Tepipépela, pepidio (%) 2017
0,9% 0,7%0.7% 0,5%
1.8% 1,3% = ATTIKR

3.3% 1.9%

= Kevrpikn MakeSovia
» Nehomovvnoog

= Osooalia

u Irepea ENNGSa

: AvaroAikn Makedovia & Opakn
= Kpiitn

= Avtikn EAAGSa

= Avtik Makedovia

= 'Hrreipog

= Nortio Aiyaio

= Bopeio Alyaio

" [ovio

AVAAULTIKOTEQQ OTOIXEIA YIa TNV €£AYWYIKN ETTI6O0N TWV TTEPIPEQEIV UTTOPEITE va Rpeite OTNn
OXETIKN TTApOLOIaoN.
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DHL Express News

A1aoLVOPIAKO NAEKTPOVIKO £UTTOPIO, OWOTA Kal ammAd. Fiveral!

Méxpl To 2020, N a&ia Tov SIACLYVOPIAKOL EUTTOPIOL avaueveTal va eTacel To $1TPIC evad ol Online
ayopaoTéS Ba ayyi€ovv Ta 2 SIcEKATOUPLEIA TTAYKOOUIWS! ALTH N aoTapATNTN AVOSIKN TToPEIa
TOL NAEKTPOVIKOV EUTTOPIOU, €ival pid TE0AOTIA ELKAIPIA YIA TNV EEDOTPEPEIA KAI TRV AVATITLEN TV
EANVIKQV ETTIXEIONTEWV.

OI TTPOKANCEIG KAl O SLUOKOAIEG yIa TOV e-
NQVEUTTOPO gival éva 6e50UEVO, TO OTTOIO
uTTopei va EerepaaTEl PE TOLG OWOTOVG
OLVEPYATEG, EexwpilovTtag Kal
EETTEOVAVTAG TOLG AVTAYWVIOTEG TOL. O
AigBveic Eibikoi kal ZOPROLAOI TG OPASAG
MNwAnocewyv TNG DHL Express, yvwpilovy
KABe PAua TEOG TNV avamtuén Tng
NAEKTOOVIKAG ETIXEIPNONG oL
ammogaoilel va Pyel OTNV «TTAYKOOUIA
ayopdyn. [MMoia civar TG  1810iTEPA
XAPAKTNEIOTIKA TNG KABe ayopdg TToL
TTEETTEl VA TTPOCEEE! O ETTIXEIONUATIAG TTPIV
SpaoTnploTroiNBei oe AvTn, Tl ival AvTd
oL avalnToLV TTEPICTOTEPO ATTO OAA Ol
online KATAvVAAWTES, TI TOLG EVOXAE Kal
UTTOPEI VA ATTOTPEWEN AKOUN KAI TNV AYOPA TOLG, TTOIO OTOIXEIO TOL oNnline KATACTAPATOG CAG TOLG
KAVEI VA ETTIOTREWPOLV; LOVEXNG WEAETN TWV TACEWY TTAYKOOUIWG, Hid YKAUA EQYAAEIRV TEAELTAIAC
TEXVOAOYIQAG OTN 81AB0N TOL AIAVEUTTIOPOL AAAG KAI TOL TTEAATN TOL, AVOPWTTIVN TEXVOYVWOIa KAl
PLOIKA &va ATTAPAUIANO SiKTLO 220 XWEWV KAl TTIPOOPICUWY, &ival POVO HEPIKA atmmd Ta
XAPAKTNEIOTIKA, TTOL WOOLV OTNV avamTuén TIGC e€AYWYEC TV EANAV@V ETTIXEIONUATICOV TOL
S1adikTvov.

To brand evog e-shop &ev TeplopileTal JOVO OTNV YKAPA TV TTPOIOVTWY Tov. H DHL Express
e€ao@alilel TNV ATTOALTN EUTTEIDIA TTEAATN, PE KOPIOLG AEOVEG CLVEQYATIAG, TN YVWOoNn, TNV
TTOIOTNTA KAI TO OEPACUO.

Y10 link https://discover.dhl.com/e-commerce.html, UTTopEiTe va evNUEPWOEITE YIA TNV TEAELTAIQ
WneIakn Kaptavia TN DHL Express, pe otoxo TNV avamTuén Tou KAASOUL YIA TO NAEKTOOVIKO
EUTTOPIO KAl TNV KAB0sNyYNon TV SIASIKTLAK®Y EUTTOPWY KABWS Sleiodbovy OTNV TAXLTATA
AVATITLOOOUEVN TTAYKOOUIA ayopPd.
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> EBE

LYNAEXIMOZ ETATQIEQN

ATIO 1O 1975 0 YEBE armmoteAei TOV onUAVTIKOTEQO EKPOACTN TNG £EWOTPEPEIAC e MEAN aTtd OAN TNV
EANGSQ. Eival o peyaALTEQROG 1I8IDTIKOG, PN KEPSOOKOTTIKOG, TTOALKAASIKOC (POPEEAC EKTTOOCMTINONG
EMXEIPAOEWY Ue S1EBVA TTPOCAVATOANCUO KAl O SLVAUIKOTEPOG YLUPOLAOG TNG MoAITeiag oe Béuata
€EWOTPEPEIAG KAI AVTAYWDVIOTIKOTNTAG

O IEBE cuLpuetéxel o€ TANBWOPA POPEWY, OPYAVIOU®Y, ETTTROTIMY KAl Opddwy £pyaciag Slapopwy
YTTovpyeiwy, pe OKOTTO VA CUUPAAAEL UE TN HAKPOXEOVIA EUTTEIDIA KAl EEISIKELON TOL OTN SIAPOPPWON
OTPATNYIKAG YIa TIG €€aywyéC, oTnV evioxuon kal abénon TNG eEWOTPEPEIAC TWV ETTIXEIPNCEWY UE
TTOAKTIKG EPYAAEIQ KAl OTNY AabENCN TNG AVTAYWDVIOTIKOTNTAG TWV ETTIXEIONTEWV.

ATTO TO 1990 0 XEBE &106¢Tel TO SIKO TOL €PELVNTIKO IVOTITOLTO, TO IvoTITOLTO EEQYYIKGY Epevvaoy Kal
YTovdwvV (IEEL), To otroio gival CLVEESEUEVO E TA KLPIOTEPA KEVTOA ETTIXEIONUATIKGY TTANPOPOPIGYV OTOV
KOOopo. To IEEY eme€epyadeTal KAl TTAPEXEI OTATIOTIKA OTOIXEIA £EWTEPIKOL EUTTOPIOL KAl SlEVEQYE EPDELVEC
KQll EKTTOVE] JEAETEC VIO ETTIOTNUOVIKI TEKUNEIWON TV BECEWY KAl TTAPEUPATEWY TOL LEBE, yia oTRATNYIKA
EEAYWYWV KAl avasdelEn SLVAUIKGOY KAASWY KAl VEWY AYOPWYV — OTOXWV UE TTPOOTITIKA YIA TA EAANVIKA
TTEOIOVTA KAl YIA AAANG BEUATA ETTIXEIONUATIKOL £vVEIAPEPOVTOGS YIA TOLG EAANVES eEaywYEIC.

JOvéeouog E€aywyéwy - TEBE
MAateia Mopixopou 1 — 546 25 @ccoalovikn
TNA. 2310 535333, fax: 2310 543232, e-mail: info@seve.gr, www.seve.gr
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EXCELLENCE. SIMPLY DELIVERED.

H DHL Express avnkel otov 'OuIAo TV Tepuavikay Taxudpouciwyv (Deutche Post DHL) amo 10 2002.
OAa &ekivnoav 1o 1969 amd touvg Adrian Dalsey, Larry Hillolom and Robert Lynn o1 otoiol yvopioav
OTOV KOOUO pid OAOKAiVOLPIA LTTNPEECIA: TNV TAXLUETAPOPA eYYPAPWY KAl TNV TTAPAS00T TOLS TTOPTA-
TTOPTA. H TN EMTLXNUEVN ATTOTTEINA £yIVE ATTO TO Xav Ppavoioko aTn XOVOAOLAOL Kal e AIyOTEQO
amo 10 xpovia N KAIVOTOPOC ALTH LTTNPECIA €ixe eEATTAWOE O& OAEG TIG NTTEipoLGS. MpddTn N DHL Express
EPEPE TIC TAXLUETAPOPES KAl OTNV EAANASa TO 1978.

ATTIO TNV i6pLOT) TNG £C ONUEPT PPICKETAI OTNY KOPLPI TOL KAASOL, ATTOTEAVTAG TNV TTPWTN ETTIAOYN
ETAINEIY ATTO OAOLC TOLG ONUAVTIKOOLG TOWEIC TNG olkovopiag. Inuepa n DHL Express EAANGSAC
aTTacXOoA&l TreploccoTEPOLS aTTod 500 AleBveic EiSikoOG, £xovTag TTapovaia o 25 onueia otnv EANASQ, 2
Algbveic TITHOEIC KABNUEPIVA Kal &vav OTOAO 135 oxnudtwyv. ALTA N «KiTPIVN PNxavry eELTTNEETE
TEQICTOTEPOLG ATTO 3,500 TTEAATEG SIAKIVAVTAC TTAV® ATTO 2 EKATOUULPIA ATTOOTOAEG £TNCIWG.

DHL Express (EAAag) AE

A. ANipou 44,17455, ABrva

TnA. 210 9890000, Fax. 210 9841044
E-mail: dhigr@dhl.com, www.dhl.gr
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