~EXPORT
S~ SUMMIT

INSPIRING TRADE GLOBALLY

Thessaloniki, MAKEDONIA PALACE Hotel
September, 25™" - 27" 2013

39" IATTO FORUM - EXPORT SUMMIT II

PRELIMINARY PROGRAM

September 25, Wednesday

17.00 - 17.30
Welcome Speech

17.30 - 18.30
Special Section on Investment Opportunities in Greece
Strategic Investments “Invest in Greece”

18.30 - 19.30

A survey on National Promotion Strategies

19.30 - 20.45
Discussion Panel on National Export Promotion Strategy

What it takes to achieve a sustainable export driven growth

Presentation of SEVE “3 Years Export Business Plan™ for the Greek Economy

21.00
Official Dinner or Cocktail

September 26, Thursday

EXPORT SUMMIT II - 39?"' IATTO FORUM
09.00 - 12.00

Section Hellenic Federation of Enterprises

Panel A

ICT, e-shops and digital marketing applications
Panel B

Branding - Packaging — New market entries
Panel C

Discussion Panel upon “Critical Factors for Exports Development”




12.00 - 12.45

Inspiring Trade Globally
12.45 - 13.30 LIGHT LUNCH
13.30 - 20.00

“How to export in” — Country reports. Learn from the experts

Aim:

1. country overview 2. market opportunities 3. market challenges

4. market entry strategy 5. Greek companies’ case studies which have successfully entered the
countries

Countries covered:
Australia
China
Norway
Russia
South Africa
Turkey

USA

U

EXPORT SALES TRAINING 09.00 - 17.00 (open to ITM Participants only)

September 27, Friday

EXPORT SUMMIT II - 397-"’ IATTO FORUM - Export Sales Training

Co-organised

Q)eede

09.00 - 17.00
Global Trade Training — Current Issues — Global practices

How International Trade Training can create export growth in SMEs
The ITM Worldwide Concept

Discussion issues: How higher education drives economic development? Which skills are essential
for the export manager today? How will they be developed? How will we train workers for
tomorrow’s open jobs? Strategies and best practices of trade training in foreign countries

The IATTO Accreditation, Certification and Professional Designation System
International Trade Training in practice

Australian Institute of Export — Australia

The Electronic Business School of Ireland - Ireland
Italian Institute for Foreign Trade - ICE - Italy (tbc)
Multimix Academy - Nigeria

Malaysian Export Academy - Malaysia

International Trade Institute — TAITRA - Taiwan (tbc)
The Institute of Export - UK

NASBITE - USA

Invitation to IATTO Forum in ITALY




Life Long Learning & New Programming Period

Hellenic Management Association (EEDE)
Ministry of Education & Life Long Learning
Ministry of Labor, Social Security & Welfare
University of Macedonia

Technological Institute of Western Macedonia

09.00 - 17.00
C.2 Export Sales Training - Open to all participants

21.00 GALA DINNER FOR IATTO MEMBERS

September 28, Saturday

NOT OPEN TO PUBLIC

08.30 — 10.00 IATTO AGM
10.00 - 15.00 VITTI Meeting

Thessaloniki Cultural Tour (optional)
Vergina Archaeological Site Visit (optional)
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SPEAKERS

Mrs. Lesley Batchelor, Director General
INSTITUTE OF EXPORTS INTERNATIONAL TRADE

Mrs. Rose Blatch, Executive Director
INTERNATIONAL TRADE INSTITUTE OF SOUTH AFRICA (ITRISA)

Mrs. Jenny Bloomfield, Ambassador of Australia
AUSTRALIAN EMBASSY IN ATHENS

Mr. John Gillies, Senior Programme Manager
INTERNATIONAL TRADE CENTER SWITZERLAND

Dr. Sara C. Jackson, Assistant Professor International Business
THE EXPORT INSTITUTE OF THE UNITED STATES & NORTH AMERICAN SMALL BUSINESS
INTERNATIONAL EDUCATORS (NASBITE) United States,

Prof. Per Jenster, President
NORDIC INTERNATIONAL MANAGEMENT INSTITUTE (NIMI)

Mr. Hasse Karlsson, Chairman
INTERNATIONAL ASSOCIATION OF TRADE TRAINING ORGANISATIONS (IATTO)

Mr. Christian Lettmayr, Acting Director



CEDEFOP

Mr. Peter Mace, General Manager
AUSTRALIAN INSTITUTE OF EXPORT

Mr. Vincent O’Brien, eBSI Director and Member of the Executive Committee
ICC BANKING COMMISSION

Mr. Constantinos Chatzidakis Minister, (tbc)
MINISTRY OF DEVELOPMENT & COMPETITIVENESS

Mr. Konstantinos Gioulekas, Deputy Minister
MINISTRY OF EDUCATION, LIFELONG LEARNING

Mr. Evangelos Venizelos, Minister (tbc)
MINISTRY OF FOREIGN AFFAIRS

Mr. Notis Mitarakis, Deputy Minister
MINISTRY OF DEVELOPMENT & COMPETITIVENESS

Dr. Anastasios Alexandridis, Executive Vice President
GREEK INTERNATIONAL BUSINESS ASSOCIATION (SEVE)

Professor Ioannis Chatzidimitriou, Rector
UNIVERSITY OF MACEDONIA

Mr. Dimitris Lakasas, President
GREEK INTERNATIONAL BUSINESS ASSOCIATION (SEVE)

Mr. Athanassios Roulias, Director
Hellenic Management Association (EEDE)

Professor Vaggelis Siskos, Vice Rector
TECHNOLOGICAL INSTITUTE OF WESTERN MACEDONIA



